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PROFILE

QA Automation Engineer with solid, hands-on experience in software testing, test automation, and API testing. Skilled in
building and maintaining automation frameworks with Selenium, Cypress, and Playwright, and in designing, executing, and
documenting test cases across functional, regression, and end-to-end testing. Experienced in defect identification, tracking,
and resolution within agile Scrum teams. Certified in ISTQB Foundation Level (CTFL v4.0) and AWS Solutions Architect —
Associate, with a technical background in Java, Spring Boot, and backend development.

EXPERIENCE

QA Engineer Jan 2025 — Oct 2025
ITGate Group — Sousse, Tunisia (Full-time)

» Developed and maintained test automation frameworks using Selenium, Cypress, and Playwright

« Performed regression, smoke, and functional testing within CI/CD pipelines

¢ Conducted API testing with Postman and REST Assured to ensure backend quality

» Tracked and documented defects using Jira within agile Scrum teams

< Improved test coverage and reduced production defects through strategic automation

QA Engineer (Internship) Jan 2024 — Jun 2024
ITGate Group — Sousse, Tunisia

« Executed 120+ manual test cases across frontend, backend, and database layers
Identified and documented 25+ defects via Jira, including critical issues
< Improved test coverage and reduced production defects by approximately 20%
Contributed to test automation with Selenium and API testing with Postman
Collaborated with developers in a Scrum team to accelerate defect resolution

Back-End Developer (Internship) Jan 2022 - Jun 2022
ESIP — Gafsa, Tunisia

« Developed a web platform with 10+ core features, including authentication, CRUD, and role management

* Implemented REST APIs using Java and Spring Boot

« Optimized MySQL database queries to improve application performance

« Deployed the application on Microsoft Azure with stable availability

SKILLS

Test Automation Selenium WebDriver, Cypress, Playwright, WebDriverlO, Appium (Mobile), TestNG, JUnit,
Cucumber (BDD), Gherkin, Page Object Model (POM)

QA & Testing Test case design, test planning & strategy, functional testing, regression testing, smoke
testing, end-to-end testing, exploratory testing, cross-browser testing, defect tracking &
analysis

APl & Performance REST API testing, Postman, REST Assured, SoapUl, JMeter (basics)

Test Management  Jira, Xray, TestRail, Confluence, Allure Reports

CI/CD & Tools Git, GitHub, GitLab Cl, Jenkins, GitHub Actions, Docker, Maven
Programming & DB Java, Python, JavaScript, SQL, MySQL
Methodologies Agile, Scrum, Kanban, ISTQB testing process

CERTIFICATIONS

* ISTQB Certified Tester — Foundation Level (CTFL v4.0)

* AWS Certified Solutions Architect — Associate

 Oracle Certified Professional: Java SE 17 Developer (1Z0-829)
« Spring Certified Professional

EDUCATION

Institut Supérieur des Sciences Appliquées et de Technologie de Gafsa — Tunisia
Master's in Cybersecurity « Sep 2022 — Jun 2024

Institut Supérieur des Etudes Technologiques de Gafsa — Tunisia

Bachelor's in Web Development and Multimedia ¢ Sep 2019 — Jun 2022

LANGUAGES

Arabic — Native German - C1 French — B2 English - B1



